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Chairman'’s Message

Since the Association’s founding in 1964, its mission has been to promote communication
and collaboration among member companies for the overall advancement of the life insurance
industry. The objectives of the Association also include supporting the competent authorities in
implementing policies, protecting consumer rights and the public interests, and encouraging
economic development and growth in Taiwan. Consequently, the publication of industry
statistics has been one of the important annual functions of the Association. This issue is
compiled for reference purposes; further comments or questions are welcome.

Throughout 2019, the total premium income of life insurance industry amounts to
NT$3,466.7 billion, a yearly decrease of 1.28% from last year’s NT$3,511.2 billion; of which, the
first-year premiumis NT$1,274.7 billion, a yearly decrease of 7.62%, whereas the following-year
premium amounts to NT$2,192.0 billion, a yearly growth of 2.83%. Meanwhile, the total
premium income of unit-linked (investment) insurance contracts is NT$501.5 billion, a 14.59%
decrease from last year’'s NT$587.2 billion; of which, the first-year premium is NT$415.2 billion, a
yearly decrease of 17.50%.

The insurance coverage enjoys a steady growth to reach 256.09%; whereas the
solicitation channels of the new contract premium source as the following: 39.09% from
traditional insurers’ salesmen, 53.57% from bancassurance, the rest 7.34% from traditional
brokerage and agency. Till the end of year, the total assets of life industry reaches NT$29,392.1
billion, a yearly growth of 11.68% from last year’'s NT$26,317.5 billion, and the net-income after
tax reaches NT$145.9 billion.

For insurance product aspect, in order to continue encouraging the insurance industry to
develop online provision of insurance services and enhance consumers’ convenience in
obtaining insurance, the Financial Supervisory Commission (FSC) amended the Directions for
Insurance Enterprises Conducting Electronic Commerce to add personal insurance products
and internet-based insurance services to the list of items that insurance companies may
handle, as well as consumer identity verification methods. In order to enhance insurance
protections for the elderly, the FSC amended the Small-amount Whole Life Insurance Product
Regulations to raise the maximum policy values on life and accident insurance. This
amendment also loosened payment periods. In order to allow cooperation between mobile
device-based insurance and travel insurance, and to regulate business practices through which
inter-industry cooperation may occur between insurance companies, agents, brokers and
those in other industries to promote subsidiary insurance products, the FSC also promulgated
the Business Guidelines for Cooperation by Insurance Companies, Agents & Brokers with Those
in Other Industries in the Promotion of Subsidiary Insurance Products. In order to resolve the
controversy regarding duplicate claim settlement for cash value insurance policies, the FSC
agreed to the Control Measures for Duplicate Claim Settlement with Cash Value Medical
Insurance (Including Accident Care), proposed by the Association. This set a maximum of three
policies each for cash value medical insurance and accident insurance, and allowed for
purchasing a single co-pay policy product from a single insurance company that combines the
originally-insured maximum benefits. In order to encourage the insurance industry to provide
innovative insurance products and services, the FSC also announced the Key Points for
Insurance Enterprises in Applying for Pilot Business Programs. In parallel with methods used in
the banking industry, this allows those in the insurance industry to apply, within the limits of
business regulations, for financially innovative pilot schemes.

For investment activities, in order to align with international credit rating conventions,
expand channels for utilization of capital by the insurance industry, and enhance the efficiency
and flexibility of capital utilization, the FSC amended the requirements and limits for credit
ratings in the Regulations Governing Foreign Investments by Insurance Companies. This way,
credit ratings replace issuer and guarantor ratings; only when there is no published credit rating
may an issuer or guarantor rating be substituted. The amendment also made it possible for the
insurance industry to make investments in foreign currency-denominated listed or
over-the-counter certificates for domestic stocks, bonds or Islamic fixed income securities
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(sukuk), as well as private placement of corporate bonds issued by a foreign listed company for
trading in markets outside foreign centralized trading markets or OTC markets. In order to
accelerate and guide insurance industry capital investment into domestic public infrastructure,
the FSC amended portions of the Regulations Governing Use of Insurer's funds in Special
Projects, Public Utilities and Social Welfare Enterprises. This amendment loosened the
regulations on public infrastructure projects that are not handled in accordance with the Act for
Promotion of Private Participation in Infrastructure Projects (below, the “Participation Promotion
Act’), allowing post facto review of the applicable capital threshold amounts. This amendment
also allows projects handled in accordance with the Participation Promotion Act that receive
investment only from non-governmental organizations to use post facto review.

As for other aspects, in order to promote corporate governance and enhance Board
efficiency, the Association amended the Practical Guidelines for Insurance Industry Corporate
Governance. This requires all corporations, beginning in 2019, to have regulations related to
corporate governance personnel and management. In order to reduce disputes regarding loans
and insurance for insured persons, an official FSC Insurance Bureau letter agreed with the
Association’s request to amend the Notice Regarding Key Topics in Borrowing Against
Insurance Policies. This amendment added a reminder to insured persons of the risks involved in
using funds loaned on the basis of a policy to buy additional policies. In order to help the
industry continue to strengthen debt-clearance capacity, so as to align with and respond to
impacts from the future International Financial Reporting Standard 17 (IFRS 17), “Insurance
Contracts”, the FSC issued an Interpretive Order regarding the Insurance Act, Article 145-1,
Paragraph 2 that stipulates insurers should set aside a special reserve for derecognized
gains/losses on sold, unexpired debt instruments, and release the amount equal to the
gains/losses over the period of time to maturity of the derecognized debt instrument each year
as distributable profit. To attract return and reinvestment of foreign capital, the FSC
promulgated the Regulations Governing the Financial Investment, Management, and Utilization
of Repatriated Offshore Funds, which stipulate that up to 25% of repatriated offshore funds may
be invested in domestic securities, securities-related futures or options traded on the Taiwan
Futures Exchange, and domestic insurance products. Specifically, such domestic insurance
products include protection insurance, old-age insurance, and whole life insurance products
that meet specific protection proportions.

As the International Accounting Standards Board (IASB) officially issued the International
Financial Reporting Standard No. 17 (IFRS 17) concerning “Insurance Contract” which will take
effect internationally on January 1, 2022, and the R.O.C. is expected to comply in a few years,
the relevant work has become a challenge for the life insurance industry in order to strengthen
the comparability of financial reports of the domestic insurance industry with those of other
industries and international companies. Moreover, due to the intensification of global financial
market volatility, the decline in global interest rates, leading to an impact on the net worth of the
life insurance industry; the competitive pressure of the financial technology wave, and the
ongoing Sino-US trade war has added to market uncertainty. Under such circumstances, how
the life insurance industry reacts to the changing environment and maintains the stable
development of insurance businesses will be the issue for the insurance industry to jointly
endeavor and make headway.

The Life Insurance Association of the Republic of China
Chairman

f}MPKM\VJVM‘/

Mr. Tiao Kuei Huang
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The 8th First Member Congress held by the Association 2019.8.30

FHESHASRREIEZIEIPIBEA Kin, In-Ho —ITHSHFE
Kim, In-Ho, General Manager of Korea Life Insurance Association visited the
Association 2019.10.30
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1. History

Upon revision and enactment of the Commercial Association Law on November 10,
1997, the original “Taipei Life Insurance Association” established on May 16, 1964
had undergone internal reorganization under the new law and officially changed
its name to “The Life Insurance Association of the Republic of China ( LIA-ROC) " on
September 10, 1998. The 8t Chairman of LIA-ROC is Tiao Kuei Huang.

2. Purpose and Mandate

According to the 6th article of the LIA-ROC's charter, its purpose and mandate are as
follows:
(1) Investigate , research, propagate, develop and analyze the statistical data of the
industry.
(2) Act in the best common interest.
(3) Act as mediator where conflicts arises among members.
(4) Act as mediator where conflicts arises among employees and employers of the
industry.
(5) Help introduce and enforce regulations and insurance premium rates of the
industry.
(6) Maintain the legal rights of the members.
(7) Deal with and report to the authorities regarding non-compliance activities
among members.
(8) Undertake the projects requested by related organizations.
(9) Provide suggestions to the authorities including reconsiderations and appeals.
(10) Issue periodical publications of the life insurance business.
(11) Help in the research and implementation of financial policies, commercial laws
and regulations as well as participating in public activities.
(12) Help in the setting up and registration of all necessary information of member
companies and their representatives.
(13) Conduct business properly as required by the applicable rules and regulations.

3. Organization

The General Committee consists of representatives from member companies. The
Board of Directors and the Supervisory Board is comprised of 21 directors and 7
supervisors respectively, all elected by the representatives of member companies.
In order to effectively carry out the Association’s mandate of further developing the
life insurance industry, five committees and 20 research subcommittee were
established under the direction of the Board of Directors:

(1) The Agent Examination and Registration Committee.

(2) The Agent Grievance Committee.

(3) The Recognition of New-Type Life Insurance Products Committee.

(4) The Communication & Research platforms Committee.

(5) Offshore-structured Products Exam Unit.

(6) The Subcommittee of LIODC.

The Life Insurance Industry in Taiwan
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4, Committee Functions

(1) The Agent Examination and Registration Committee

This Committee is responsible for overseeing the life insurance sales agents’
qualifying examinations, education, training and registration. Representation at
this Committee is as follows: one representative from the Authorities, 2
academics, 12 representatives from the life insurance industry, one
representative from each of the following organizations/bodies: Consumers,
Taiwan Insurance Broker Association, The Insurance Agency Association of the
Republic of China and The Life Insurance Association of the Republic of China.

(2) The Agent Grievance Committee

This Committee is responsible for life insurance evaluation of agents’ conduct for
de-registration and/or re-registration applications. Representation at this
Committee is as follows: 3 representatives from the life insurance industry, 2
representatives from Agents, one representative from each of the following
organizations/bodies: The Actuarial Institute of the Republic of China, The Life
Insurance Management Institute of the Republic of China, Academics and
Consumers.

(3) The Recognition of New-Type Life Insurance Products Committee

This Committee is responsible for accepting insurance company’s inquiring
whether new products follows “New-Type Life Insurance Products Recognition
Standard” and being classified as new-type products and providing the
Authority advices whether life insurance products belong to New-Type products.
Representation at this Committee is as follows: one representative from the
Authorities, one from the Taiwan Insurance Institute, 2 insurance experts, 2
financial experts, one representative from the Life Insurance Association of the
Republic of China.

(4) The Communication & Research Platforms Committee @_
This Committee is responsible for supervising and executing the operation of its N\

communication and research platform, expanding participation in sturdy
research and facilitate cooperation, in the hope of sufficiently wielding its
strength, building a sound operating environment and continuing to enhance the
industry’ s competitiveness. Representation at this Committee is as follows: 22
representatives from the life insurance industry, 4 representatives from the Life
Insurance Association of the Republic of China.

(5) Offshore-structured Products Exam Unit

To preserve fairness over offshore-structured products review procedure and to
promote the review quality, the unit is made in accordance with Article 9 of
“Regulations Governing the Review & Administration of Offshore Structured
Products” to exam the offshore products targeted specially to non-professional
investors for trust investment or sales. The exam unit consists of 10 personnel of
supervisor-level staff from the Life Insurance Association of the Republic of China
and experts and scholars equipped with expertise in financial engineering, law,
and risk management.
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(5) Subcommittee of LIODC
This Committee is responsible for the betterment and further development of the
life insurance industry. The goal of the Committee is providing opinions and sug-
gestions for the common problem of the life insurance industry, and each
member company appoints one representative to join this Committee which is
sub-divided into 20 research subcommittees by disciplines and lines of business

as follows:

Underwriting Subcommittee Claims Subcommittee

Policy Conversion Subcommittee Education & Training Subcommittee
Marketing Subcommittee Financial & Accounting Subcommittee
Group Insurance Subcommittee Information Technology &

Actuarial & Statistical Subcommittee Management Subcommittee
Reinsurance Subcommittee Investment Subcommittee

Technology Application Subcommittee  Appeal Service Subcommittee
Regulatory Compliance Subcommittee  Public Relations Subcommittee

Human Resources Subcommittee Risk Management Subcommittee
Internal Control and Audit Subcommittee Cross-straits & International Affair
Legal Subcommittee Subcommittee

5. Departmental Duties and Responsibilities

The four departments in the Association are the Administrative Affairs Department,
Research & Consulting Department, Education & Agent Registration Department, and
Actuarial & Information Department. These 4 departments help to conduct the daily
business of the association.

Administrative Affairs Department

This department is responsible for general affairs, general correspondence, document
management, finance and accounting, human resources, organize and participate in
community activities, cooperate with foreign insurance institutes, hosting visitors,
coordinating with the other departments in providing administrative support. Key
annual duties are as follows:

e Coordinate meetings with various research subcommittees of the LIODC.

Research & Consulting Department

This department is responsible for the research of life insurance laws and related
regulations, making recommendations to the authorities where appreciate, the
handling of policyholder complaints and the issuance of professional research
publications. Key annual duties are as follows:

e Coordinate meetings with various research subcommittees of the LIODC.

e Compile “Life Insurance Quarterly”.

e Publish “Insurance Law and Related Regulations”.

e Compile “Life Insurance information Monthly".

® Provide insurance record inquiry services.

e Provide policyholder inquiry services.

The Life Insurance Industry in Taiwan
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Education & Agent Registration Department

This department is responsible for marketing, promoting, training and development of

sales intermediaries for the common interest of the life insurance industry as well as

the qualifying examinations and registration management of life insurance agents.

Key general duties are as follows:

e Coordinate research meetings with subcommittees of the LIODC.

e Organize annual events for recognizing outstanding performance of life insurance
staff and agents.

e Organize seminars and keynote speech presentations on special topics by
renowned speakers.

e Compile “Guidance for Life Insurance” (available at the Association’s website).

e Promote life insurance information related to the industry through media and public
relation.

e Coordinate activities of all committees.

e Conduct Agent Qualifying Examinations weekly.

e Manage agent registrations.

® Process agent’s assigned on-the-job training courses.

e Review terminated and cancelled registrations of agents.

e Provide study materials for agent examinations.

e Publish “Training Material for Sale Foreign Currency Traditional Insurance Product”.

® Publish “Insurance and Financial Plan”.

® Publish “Annual Report of Life Insurance Agents”.

Actuarial & Information Department
This department is responsible for actuarial, investment, risk management, financial
and accounting related matters of the life insurance industry. The department also
takes charge of the operation and maintenance of computer networks and related
joint arrangements within the industry and sets up the Association’s management
information system. Annual key duties are as follows:
e Coordinate activities with 6 research subcommittees of LIODC.
e Gather and analyze the statistical data of the life insurance business.
e Operate and maintain the computer networks system within the industry.
e Maintain and revise the global information website.
e Exam of Offshore-structured Products.

® Recognition of New-Type Life Insurance Products Committee.
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6. Organization Chart

FEAERAY

General Conference

B He

H =g

Board of Directors

HHR

Chairman

RIEHER

Vice Chairman

Board of Supervisors

[

woE K

Secretary General

I

Bl B & R

Deputy Secretary General

F ARG E R e
Agent Examination and
Registration Committee

Consultant

BEAMERE R i s A/ MV
Offshore-structured
Products Exam Unit

G EHRERES

Agent Grievance Committee

HHEENE e RITERY

FABA SRR E R AE
The Recognition of New-Type Life
Insurance Products Committee

ZYlN 4
The Communication &_Reseorch Subcoﬁﬂtjtz/ej ifELIODC
Platforms Committee
e geEs e Al Sk R &N
Administrative Research & Education & Actuarial &
Affairs Consulting Agent Registration Information
Department Department Department Department
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Hhitges I

Subcommittee of LIODC

ARPRTFE/ N

Underwriting Subcommittee

PRERFINH

Policy Conversion Subcommittee

eIl Y

Legal Subcommittee

JRSERT 7T/ Vi

Marketing Subcommittee

il b el
Claims Subcommittee

I BE Prba bt oe Vil

Group Insurance Subcommittee

Hea koA
Education &
Training Subcommittee

RS TITE/ Vil

Actuarial & Statistical Subcommittee

W s ErE s/ IV
Financial &
Accounting Subcommittee

FEOREETSE/ IV

Reinsurance Subcommittee

ZENRIBAE E eV
Information Technology &
Management Subcommittee

RIS/ IV
Technology Application
Subcommittee

BERTF/I

Investment Subcommittee

B2 BAER ST/
Regulatory Compliance
Subcommittee

PR RISV

Appeal Service Subcommittee

ATTE RS2/ ME

Human Resources Subcommittee

BT/ NE
Public Relations Subcommittee

R AFERFZE/INME
Internal Controls &
Audit Subcommittee

g A 52 VR
Risk Management Subcommittee

R BRI S S s i e IR
Cross-straits & International
Affair Subcommittee
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7. Self-Regulatory Rules

B RGEBERZRIFEZEBERER
Self-Regulatory Rules for Marketing and Underwriting Practice Management of Insurance
Enterprises
B REBEFESTERF BRI
Self-Regulatory Rules for Insurance Enterprises Engaging Mobile Service Insurance
B\ SREBEEEHRILEANNSRBZNSHAB B ERE0
Self-Regulatory Rules for Governing Life Insurance Enterprises Handling the Review Period of
Traditional Individual Life Contracts
B\ SREEHEIEEESZLIINIRHEBFEXR RIFEXBERE
Self-Regulatory Rules for Commissioning External Medical Professional Advice for Life Insurance
Enterprises Handling Claims Review
B REEBEESBEAE
Self-Regulatory Rules for Governing Marketing Advertisements of Insurance Industry
B RBEARKBEGIHE SRR
Self-Regulatory Rules fo[ Product Marketing of Investment-Linked Insurance
B )\ SREERREERRSTBRRE
Self-Regulatory Rules for Product Design of Life Insurance Enterprises
B PERFASRBEEEF N ASMESEWEERIESREFBEERD
Self-Regulatory Rules for the Members of the Life Insurance Association of the Republic of China
Handling Preferred Risk Life Insurance
B\ BREEZZSREERIEHEEEASBEREN
Self-Regulatory Rules for Governing Legal and Investment Staff Engaging Product Signing of Life
Insurance Enterprises
B PERBASREEEEFASHEZEPIEINERINIFHEEIA B REEFBERREH
Self-Regulatory Rules for the Members of the Life Insurance Association of the Republic of China
Handling Foreign Currencies Denominated of Non-Investment-Linked Life Insurance
B )\ SRBFRBZOER K ST IS 52 R0
Self-Regulatory Rules for Policy Conversion and Premium-Payment Period Revision of Life
Insurance Industry
B RRFEESESTHHEERHN
Self-Regulatory Rules for Insurance Enterprises Engaging E-Business
B RGEIEE T REBLZVIEEBRRED
Self- Regulotorg Rules for Issuing Electronic Insurance Policy of Insurance Industry
B =REPHEEN L hEE R
@ Self- Regulotorg Rules for Life Insurance Industry Handling Information Security
B RRESSEHEEFTIREBRRED
Self-Regulatory Rules for Discretionary Allocation of the Capital of Insurance Industry
B RREESESIEBRENE
Self-Regulatory Rules for Asset Management of Insurance Industry
B RERENSERSESEBRIRE
Self-Regulatory Rules for Insurance Industry Investing in Limited Partnerships
B REEPEAEEINEERBIGAMA LB s < BERE0
Self-Regulatory Rules for the Instant Utilization and Profitability of Insurance Enterprises Engaging
in Investment on Real Estate
B REBRFIMEEINGEBRERE
Self-Regulatory Rules for Foreign Investment of Insurance Enterprises
B )\ SREBEZFTEMMIBARRRE « RIREERE SRR EMIBRERIEBERREE
Self-Regulatory Rules for Delegating Collectlon of Premiums or Policy Loan or Other Related
Payment of Life Insurance Enterprises
B\ SREEERREERBERI[E
Self-Regulatory Rules for Life Insurance Enterprises Engaging Policy Loan
B\ SREEHEBRREHRAZSBRBSEGEBERE0
Self-Regulatory Rules for Governing the Significant-Risk Transfer Test by Life Insurance Enterprises
Conducting Reinsurance Business
B\ SRBRFEEEHE 2R 82K

Self-Regulatory Rules for Life Insurance Enterprises Engaging Cost Adequacy Test
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» 1. 2019 Highlights of the Life Insurance Business
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1. Overall Economic Conditions

Economic Growth

Following a 0.75% decline GDP in 2015,
due to the impacts of the global trade
conflict, foreign demand was weak in
2019. Economic growth for the year was
driven by domestic growth in consumer
spending, and large fixed capital
expansion in the semiconductor and
telecommunications industries, the
yearly economic growth rate reached

FANENR et 2 ERBR KRR
R 2.71% ° 2.71%.
BEEBRRERBAZE
% Economic Growth Rate

-10
1980

BIRME

RE 108 FFIBABREFERIN
EM8 687,140 7T (22,228 T, *) » )
BI—4F 22,488 i 260 35T
BEFHEABREMSREERES)

1990 2000 2010 2015

2016 2017 2018 2019

Per Capita Income

In 2019, per capita income reached
US$22,228. The figure was decreased by
US$260 from the preceding year’s
US$22,488. The per capita income in
recent years has remained above

S/ , Y4 % ;
FE  TRETEMETT 19,000 3 US$19,000, affected by foreign
JTTBAE © exchange.

REFHEABRMEESZE
NT $ Per Capita Income,by Year 687,140

700,000 — P Y 623535 634907 048,677 650333

600,000 [— 526,963

500,000 [— 415,336

400,000 [—

300,000 [— 205,105

200,000 [~

77,386
100,000 [—
0 1 1 1 1 1 1 1 1
1980 1990 2000 2010 2015 2016 2017 2018 2019
5t ok FHTEME3091 - 1o UMTNREEMG o NT$30.91=US$ 1 » the same as the following.
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KRB 108 FK ' IKNIEL R 5THR
AO#A 23,603,121 A » RELSE
EIB0 14,189 AP HEDPBEMH R
11,705,186 A » &4/ 11,897,935
ANe RFEEE AERB 177,767
A BEERSHFTDZ 753 8
EERD 221% ;BT AR
176,296 A LT R/ T D2
7.47 0 MAEFIBNI1.91% ©

Population, Birth Rate and Death Rate

According to the household registration
data, at the end of 2019, total population
was 23,603,121 including 11,705,186
males and 11,897,935 females. Relative
to the total population at the end of
2018, there was an increase of 14,189
people. The number of live births, during
2019, totaled 177,767 resulting in a
crude birth rate of 7.53 per 1,000 people.
176,296 deaths were registered in 2019
with a crude death rate of 7.47 per 1,000
people.

Too FEF HH A EREJE TSR E
25 —23.38 Birth Rate and Death Rate, by Year
—()— 4= BithRate  —Q)— ZET-% Death Rate
20 |
15 —
10 |—
5 ——
4.76 5.21 o8
0 1 1 1 1 1 1 1 1 ]
1980 1990 2000 2010 2015 2016 2017 2018 2019
(Z) EERK 2. Insurance Industry Environment

ZER 108 FIK » #8 22 RE[BA
ABEABREER > Hdb > BA
NE (EINBFTRT) 19 I 5811
130 KD/~ T » ¥B5HEE 3,563 1@ ; Fh
BDNS 3 K %11 3 @EENE ;
MEAED  EFEHET 207,199
A BBIFEIEN 2.55%  REAS
3£ 29,932 A AEEF ASELAK
SHEREATECIEHNZME 624,440
S&Jt Wal—FE1800 7,002 &
BT °

At the end of 2019, there were 22 life
insurance companies in operation,
including 19 domestic companies and 3
foreign branch companies. There were
29,932 staffs and 207,199 agents which
increased 1.55% and 2.55% respectively
from last year. The total capital of life
insurance industry reached NT$624,440
million, up by NT$7,002 million from last
year.

The Life Insurance Industry in Taiwan
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Table 1: Statistical Summary of Companies, Employees and Capital of Life Insurance Industry

NI ESZI=PN REA B B4
F g Number of Companies (A) (A) (BET)
Year BAAT INEED AT Number of Number of Capital
Domestic Foreign Agents Staffs (Million)
REY 59 £ (1970) 8 - - - 175
EE) 69 4= (1980) 8 - 12,433 5,532 1,654
REW 79 £ (1990) 8 8 84,157 13,845 17,307
E &) 89 4= (2000) 16 16 234,418 26,074 150,374
EBl 99 £ (2010) 23 7 166,846 26,023 369,612
ESBY1044F (2015) 21 4 188,407 27,314 474,236
EB1054 (2016) 20 4 191,693 29,228 499,635
EBI1064F (2017) 19 4 199,790 29,312 528,743
EE1074 (2018) 19 3 202,044 29,476 617,438
EE1084F (2019) 19 3 207,199 29,932 624,440

7 EBASHERASRRATEFEH -

Note: Number of Agents only represents life insurance agents.

(=) EEGERKR 3. Assets & Liabilities

ZREE 108 FIK ' RESHRFERE
EDEHNEM 29,392,070 BETT
(#9 950,892 BEZEIL) BEI—F
26,317,502 B&ITIEN0 11.68% °
BERBRIEN 27,464,795 BR
50 BRI —F 25,228,626 BB ITIE
00 8.86% ' HpE@EERE (B
) BHFEM 24447618 B &
T IEIREEN 89.01%  E X
HIRBRFEM 1027275 B &
70 BEI—4 1,088,877 &It
M 77.0% °

The total assets of life insurance industry
in 2019 amounted to NT$29,392,070
million (US$950,892 million) , which
showed an increase of 11.68% over the
previous year’'s NT7$26,317,502 million.
The total liabilities of life insurance
industry in 2019 amounted to
NT$25,228,626 million, and an increase
of 8.86% over the preceding year. The
major item of liability was policy
reserves, which reached NT$24,447,618
million accounted for 89.01% of the total
liabilities. The owners’ equity in 2019
decreased from NT$1,088,877 million to
NT$1,927,275 million, the increased rate
was 77.0%.
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Table2: Balance Sheets of Life Insurance Industry
£28 HFIEMBEIT Amount Unit:NT$ Million

£ B R = E %%Tc;%t\o I1§ RFEERD %\/ﬁff }Retfr[ir;ﬁ Hj)f
] Toicl ssels Liabilities | policy Resﬁzrves Equity Asset
B 59 £ (1970) 2,103 1,884 1,640 219 5.03
RE 69 £ (1980) 26,532 23,723 21,250 2,809 10.16
RE) 79 £ (1990) 424,013 390,184 373,803 33,829 7.75
B 89 £F (2000) 2,531,778 2,351,402 2,266,051 180,376 5.13
B 99 £ (2010) 12,118,618 | 11,643,780 | 10,222,891 474,837 3.06
EBEI104% (2015) 19,731,338 | 18736545 | 16,536,534 994,793 3.37
REI1054 (2016) 22,209,756 | 21,093,812 | 18872339 1,115,944 3.68
ERE1064F (2017) 24,462,411 | 23,097,865 | 20,747,392 1,364,546 3.52
ERE1074 (2018) 26,317,502 | 25228626 | 22694523 1,088,877 3.27
EBEI108%E (2019) 29392070 | 27,464,795 | 24447618 1,927,275 3.58
PYERER Growth rate (%) 11.68 8.86 7.72 77.0 9.48
(M) E£ERKR 4. Investment Environment and

EEI 108 FELE ' 2E=inEE Activities

B RBAEH =M 26,464,651 At the end of 2019, total utilization assets

of the life insurance industry was

e é‘a‘%m (#J 856,184 BEZET ) * W NT$26,464,651 million (US$8€;6,184
e = = million and 90.04% of total assets ) with a

Al — 5 23,750,130 B & 7 18 1 growth rate of 11.43% when compared
11.43% BB EE Y 90.04% - & to last year's NT$23,750,130 million.
Regarding the overall assets portfolio,

TETERARE EBIRE the major component of life insurance

o, (2SS e industry assets was foreign investment,
17.596.964 BET o EEEMR totaled NT$17,596,964 million (66.49% of
260Y 66.49% ' BE—1I ; BREA total utilization assets) .The second

== o = e largest of asset was Securities & Bonds,
—IRBIEESST 5,506,763 B8 totaled NT$5,506,763 >million (20.81% of
Vb o total utilization assets ) with Government

o ISEEERIRERE 2081% A & Treasury Bonds totaled NT$1,368,910
¢ NERBIEZ 1,368,910 B&IT million (5.17% of total utilization assets )

— and Stock totaled NT$1,540,527 million
16 6.17% » B3R 1,540,527 587t (5.82% of total utilization assets. In

15 5.829% o SEE R INS IR ERL recent years, foreign investment has
become the most popular investment

R ' ElAEESERNEREE - vehicle with tremendous growth rate.
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Table3: Summary of Investment Activities of Life Insurance Industry
£25 : FIEWEEIT Amount Unit:NT$ Million

BEIER| 5 ey S
&TreasuryBonds Bonds Certificates
BBl 59 4 (1970) 174 318 318 - - - -
E=El 69 ZF (1980) 2,538 2,797 499 2,195 103 = =
ERED 79 4 (1990) 75,069 74,652 19,822 12,345 39,784 2,701 =
EEY 89 £ (2000) 357,370 806,890 364,495 135,209 49,733 44,179 213,274
BB 99 F (2010) 731,531 | 4,477,511 | 2,268,328 675,270 | 480,713 | 143,459 909,741
EEI1044 (2015) 252,519 | 4,641,060 | 2,186,440 |1,078911| 476,127 | 260,685 638,897
EBJ105%4F (2016) 404,659 | 4,398,151 | 1,890,817 |1,229,778| 487,757 | 193,773 596,026
EEI1064F (2017) 525,269 | 4,559,076 | 1,788,374 |1512,889 | 482,748 | 223,598 551,467
EB1074 (2018) 402,074 | 4,432,759 | 1,452,508 | 1,507,171 451907 | 112,455 908,718
ERE11084F (2019) 720,879 | 5,506,763 | 1,368,910 |1,540,527 | 488,199 | 202,206 |1,906,921
FNERER Growth rate(%)|  79.29 24.23 -5.76 2.21 8.03 79.81 109.85

K3 ABREXEFESERTT (&)

Table3: Summary of Investment Activities of Life Insurance Industry (Continued)

L8 : FIEWESET Amount Unit:NT$ Million

5 BIEEBAAREE  IWERRERESE  BITEURBRRS REMIEEZESER -
Note: Including owner-occupied property, Investments in Insurance-related Businesses,Derivatives Trading and Others
Approved by the Competent Authority.

FEELE | ] L
Year Real Estates | pojicynolders | Loans Investmgents grro Sglt:: Others™® | Total
[nvestment Investment @
EEY 59 & (1970) 459 136 371 = = = 1,458 \
R 69 £ (1980) 7,204 2,258 6,521 = - - 21,318
EEY 79 £ (1990) 88,899 45,521 40,265 - - - 324,406
EEH 89 £ (2000) 185,281 | 332,212 | 469,159 108,405 | 86,072 - | 2,345,389
EEY 99 £ (2010) 407,977 | 581,607 | 545,684 3,643,166 | 20,258 | 148,277 | 10,556,011
EREI1044 (2015) 991,025 | 529,631 | 843,883 | 10,131,813 | 48844 | 142,851 | 17,581,626
ERE1054F (2016) | 1,049,952 | 542,279 | 827,415 | 12,570,907 | 53,867 | 156,737 | 20,003,965
ERBJ106%F (2017) | 1,077,707 | 550,081 | 794,942 | 14,406,349 | 59,022 | 166,306 | 22,138,752
EBY1074F (2018) | 1,090,959 | 563,990 | 750,860 | 16,305,519 | 65,581 | 138,388 | 23,750,130
EBU1084F (2019) | 1,155,123 | 570,722 | 675953 | 17,596,964 | 63,951 | 174,296 | 26,464,651
R £ Growth rate(%) 5.88 1.19 -9.98 792 -2.49 25.95 11.43
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5. Premium Income

RE] 108 FERERREWNASE
3 = M 3466688 B B v (K
M2154 BB Eu) 8 Al — F
3,511,559 BETHD 1.28% ' H
b ASRE 2,696,998 BET ' &
EERHD 1.28% ~ BERMER 67,682
BBt ERRR 386,106 B&E T
FERE 315,903 BBTT  MELFE
WA 8.72% » DRMEFMTBREIA
B9 77.80% ~ 1.95% ~ 11.14% ~
9.11% o

K4 AEREEEFREWAT

Table 4: Premium Income of Life Insurance Industry

In 2019, total premium income of life
insurance industry reached NT$3,466,688
million (US$112,154 million) and decreased
1.28% when compared to last year’s
NT$3,511,559 million. The life insurance
premium income was NT$2,696,998 million
(77.80% of total premium income) , an
decrease of 1.28%. The premium income
of accident products was NT$67,682
million (1.95% of premium income) and
the premium income of health products
was NT$386,105 million (11.14% of
premium income ) . The premium income
of annuity product was NT$315,903 million
(9.11% of premium income ).

{1 : FIEBEsT (UnitNT$ Million)

FE AERE EERE RRERRAR FERRR & 5t

Year Life Accident Health Annuity Total
EEY 59 & (1970) 1,247 42 2 = 1,291
BBl 69 4= (1980) 11,244 1,036 93 - 12,373
@ BB 79 4 (1990) 129,699 12,335 3,509 = 145,543
EEY 89 4 (2000) 491,900 51,776 82,082 559 626,317
EEY 99 & (2010) 1,495,849 56,151 233,786 527,064 2,312,850
EE)1044F (2015) 2,237,541 62,552 323,138 303,447 2,926,677
EE105% (2016) 2,525,363 63,860 338,145 205,989 3,133,357
EE1064F (2017) 2,680,802 65,316 353,156 320,959 3,420,233
EREY1074F (2018) 2,731,926 65,908 367,656 346,069 3,511,559
EE11084F (2019) 2,696,998 67,682 386,105 315,903 3,466,688

AREZR Growth rate(%) -1.28 2.69 5.02 -8.72 -1.28
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MR FHESRELSHRBE T
BERAMNFERBNRSTERD
B BHREASHBRSFERZR
ZTEMNE ' RED 108 A 752,355
BB WMEFE 772,390 BBTHE
A 259%  BERRER 90 F3&E
16412 BRITR OB FHEN
10,000 BETTAHGZKE » 108 F
712,190 B&TT ; [#Rk 108 £/
39,841 B&ETT ; IHEIRKR 108 &
7415222 BEIT W 17.51% o

In recent years, the distribution of the
first year premium income - by product
lines are shown in the following table.
Statistical information of the first year
premium income indicated that the
traditional life product performance
grew steady for many years. In 2019,
premium income reached NT$752,355
million and decreased 2.59% when
compared to last year’s NT$772,390 million.
Accident insurance products premium
was NT$16,412 million in 2001, decreased
to about NT$10,000 million on average
recently. Premium income reached
NT$12,190 million in 2019. Insurance
premium for health insurance reached at
NT$39,841 million in 2019. Investment-
linked products were NT$415,222 million
and decreased 17.51% in 20109.

® 5 ABREEZEBHVEEREBNAREIR

Table5: First Year Premium Income by Products’ Statistics of Life Insurance Industry

1] : FIE¥BEsT (Unit:NT$Million)

f Bl REH108E | RE107F | RE106%F | RE105F | R 1044
Products (2019) (2018) (2017) (2016) (2015)

Binay
Traditional 752,355 772,390 732,687 927,597 692,831

AERER B
Life Investment-Linked 170,329 230,412 180,811 108,708 169,761
/N5t Subtotal 922,684 1,002,802 913,498 1,036,305 862,593

BERR Binay
Accident | Traditional 12,190 11,922 12,271 11,746 11,494

FRERR M= Birn
Health Traditional 39,841 33,586 Sl gl 2 33,607 33,543

Binay
Traditional 55,080 58,573 84,801 100,975 102,388

FERRER "RER
Annuity | Investment-Linked 244,893 272,928 218,762 87,886 176,226
/Nt Subtotal 299,973 331,501 303,563 188,862 278,613

Bira
Traditional 859,466 876,471 861,071 1,073,925 840,257

= RER
Total | investment-Linked 415,222 503,340 399,573 196,594 345,987
/\§t Subtotal] 1,274,688 1,379,811 1,260,644 1,270,520 1,186,244

The Life Insurance Industry in Taiwan
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MEEREWA 1,274,688 BETT
b EKBEBIHRTR  BRATR
B 1TH 88 % 498,064 B & 7T 16
39.09% ; #R1TEEE 683,140 B&ET
1 53.57% ; BRI A ~ RER
RIBAE 93,484 B&E5tib 7.34% ©

6. First Year Premium Income - by

Distribution Channel

Contribution to the total first year
premium income of NT$1,274,688 million
by various sales channels are as follows:
traditional tied agents of life insurers was
NT$498,064 million (39.09% ) , bankers
was NT$683,140 million (53.57%) ;the
broker & agent was merely NT$93,484
million(7.34% ).

®6: ASREERE 108 FHMFERBUWABIRBIFETR

Tableé6: First Year Premium Income- by Distribution Channel

8{i] : FIEMEBET (Unit:NT$Million)

KR Al =T UNS] RATHERRN BHRRISHRC & &t

Distribution Life insurers Broker & Agent Total
EE)1044 (2015) 488,976(41.22) 635,733(53.59) 61,535(5.19) 1,186,244
E[E105%4 (2016) 533,776(42.01) 653,816(51.46) 82,929(6.53) 1,270,520
EE1065E (2017) 524,555(41.62) 655,912(52.02) 80,177(6.36) 1,260,644
EE1074 (2018) 530,871(38.48) 760,885(55.13) 88,055(6.39) 1,379,811
E[EH108% (2019) 498,064(39.09) 683,140(53.57) 93,484(7.34) 1,274,688

AR Growth rate(%) -6.18 6.16 -7.62

= BIRABFRIGER -
@ Note: () represents the rate.

108 F3@ e B2HIREWAE

First Year Premium Income-by Distribution Channel

BIRSAR
(Broker & Agent) 93,484, 7%

W ERITHRACIRS
(Bancassurance) 683,140, 54%

LTS
(Life insurers) 498,064, 39%
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S RERRD

In the life insurance and investment-
linked product market, the sales volume
of traditional tied agents and the
bancassurance channels had maintained
a 1:1.4 ratio. Bancassurance is the main
sales channel for interest sensitive
annuities while the traditional tied agents
remained as the main channel for the
distribution of traditional health and
accident insurance products.

 ASREERE 108 FHFERBHNARERIFETR

Table6-1: First Year Premium Income- by Distribution Channel

1] : FTIEMEEITT (UnitNT$Million)

& R Bl Shksng IRITIEARA BIFRISARIS & 5t
Distribution Life insurers Bankers Broker & Agent Total
BANGZRE 273,754(36.55) 418,322(55.85) 56,916(7.60) 748,992
Individual Life
BAFERR 21,304(38.68) 30,624(55.60) 3,153(5.72) 55,081
Individual Annuity
RERRMRS
Investment-Link 158,651(38.21) 232,843(56.08) 23,727(5.71) 415,221
BABE - BRERR
Individual 31,112(81.43) 769(2.01) 6,327(16.56) 38,208
Accident & Health
B Rk
Group Insurance 13,243(77.06) 582(3.39) 3,361(19.55) 17,186
& &t
Toral 498,064(39.09) 683,140(53.57) 93,484(7.34) 1,274,688

& BRAMTRIEEK -

Note: () represents the rate.

The Life Insurance Industry in Taiwan
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1,942,068 B&EIT (# 62,830 B &
ET ) BEl—4 1,875,816 B8

T8N 3.53%  Hbh AERK

1,565,315 8 8 7Tt 8 & &F 18 10
2.98% ~ BERM 29,328 BEIT
[RERRME 151,546 BB » F2R
% 195,879 BB T WEFIZ N0
1.93% » AERBIGRREEHETEHY
80.60% °

R 7 A\ERMEEFRBHQMAER

Table 7: Benefit Payments of Life Insurance Industry

7. Benefit Payments

Total Benefit Payments were
NT$1,942,068 million or US$62,830
million, increased by 3.53% against
2018's NT$1,875,816 million. The Benefit
Payments of life insurance product were
NT$1,565,315 million (80.60% of total
benefit payments) , which represented
an increase of 2.98%. The Benefit
Payments of accident and health
products were NT$29,328 million and
NT$151,546 million respectively. The
benefit payments of annuity products
were NT$195,879 million, an increase of
1.93% from last year.

811 : FIZWBH I (UnitNT$ Million)

FE ASRE > SRR FRERIRIR FERE & 5t

Year Life Accident Health Annuity Total
ER&) 59 £ (1970) 378 8 2 - 388
E[E 69 £ (1980) 2,584 485 63 = 3,132
EBE 79 £ (1990) 40,130 4,524 1,249 = 45,903
E[E 89 & (2000) 180,286 20,737 23,047 117 224,187
BB 99 £ (2010) 729,803 20,141 70,687 370,832 1,191,463
EE)1044F (2015) 1,203,463 23,031 102,281 207,290 1,536,065
EE)1054 (2016) 1,309,212 23,865 110,486 181,050 1,624,613
EE1064F (2017) 1,321,350 25,789 121,971 186,040 1,655,150
EE1074 (2018) 1,519,962 27,703 135,979 192,172 1,875,816
EE)1084 (2019) 1,565,315 29,328 151,546 195,879 1,942,068

B 2R Growth rate(%) 2.98 5.87 11.45 193 3.53
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8. Ratio of Having Insurance

Coverage & Ratio of Prevalence
According to the household registration
data published by the Ministry of the
Interior, the total population of 2019 was
23.60 million. The ratio of having
insurance coverage (60,445,164 policies
including individual, group life insurance,
individual annuity and group annuity )
represents 256.09% of the total
population in Taiwan. The trend of the
ratio of prevalence (the sum assured of
the in-force life insurance and annuity
policies to national income) is as below.
The tremendous growth rate of the ratio
of prevalence in 1980s’ was about 500%,
and the absolute growth rate was about
135% in 1990s’ . Such tremendous
growth in those 20 years represents the
“Golden Period” of the life insurance
industry.

R 8 ABRBREFASKBRFEERMITERE

Y

Table 8: Ratio of Having Insurance Coverage & Ratio of Prevalence

8] : FIE¥BaEsT (UnitNT$Million)

BEFS B M 2 WY 1D RsR o SR

EE EE&)D% ) Business In Force NO. to In Force
Year Population National | #481 (3) {R%E(4) | Population to NI

Income No. Amount | (3) /(1)% | (4) ~ (2)%

ERED 59 4 (1970) | 14,675,965 215,345 386,658 19,674 263 914
EED 69 £F (1980) | 17,805,067 | 1,370,084 | 1,149,505 304,976 6.46 22.16
RED 79 £ (1990) | 20,352,966 | 4,159,304 | 6,504,209 4,360,220 31.96 104.90
ERE] 89 £ (2000) | 22,276,672 | 9,124,037 | 27,046,881 | 22,012,633 121.41 238.76
EEJ 99 4 (2010) | 23,162,123 | 12,077,842 | 48,807,152 | 38,035,581 210.72 314,97
REJL1044F (2015) | 23,492,074 | 14,558395 | 55008370 | 42,049,741 234.16 288.84
EREJ105% (2016) | 23,539,816 | 14,926,870 | 56,578,151 | 43,182,644 240.35 289.29
REJL064 (2017) | 23,571,227 | 15,279,928 | 57,995314 | 44,341,031 246.04 290.19
EREJ1074E (2018) | 23,588,932 | 15,992,789 | 58,842,157 | 47,107,404 249.45 294.55
EREJL1084 (2019) | 23,603,121 | 16,211,451 | 60,445,164 | 49,230,066 256.09 303.67

7 BESBUAZSE BN\ TEFESBATFERR -

Note: Group life insurance is accounted in persons, including individual annuity from 1998.
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Ratio of Having Insurance Coverage & Ratio of Prevalence, by year
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788.87 289.29 290.19 294.55 303.67

1990

At the end of 2019, the total number of
registered agents was 390,471 increased
2.75% when compared to last year’s
380,019 among which there were
225,433 people (57.73% ) from life
insurance companies, 82,335 people

(21.09% ) from brokers and 82,703

2000

2015

2016

2017 2018

. Life Insurance Agents

people (21.18% ) from agencies.

Table 9: Summary of Life Insurance Agent Registration

2019

8 : A Unit : Person

FE & &t =1 YNS| &t A KIE A

Year Total Life Insurer Broker Agent
EE1044 (2015) 346,549 206,845 82,775 56,929
EE)1054 (2016) 362,368 210,480 70,681 81,207
EE)1064E (2017) 373,079 218,393 73,336 81,350
EE1074 (2018) 380,019 220,406 77,621 81,992
EE)1084 (2019) 390,471 225,433 82,335 82,703

=R Growth Rate % 275 2.28 6.07 0.87
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The Life Insurance Industry in Taiwan

The chart of agent registration is shown
below. The infrastructure of the life
insurance industry in 1990's has
developed rapidly with the opening up of
the insurance market. The number of
agents during recent 2 years has
significant growth, approaching 400,000

persons.
REXREEARBEE
Number of Registration Agent, by Year
A person

— 380,019 390,471

400000 346,549 362,368 373,079
315,911
300000 [— 276,265
200000 [—
100000 [—
2000 2010 2015 2016 2017 2018 2019
F [E Year

x®10: ASREBEEFERRELURERBESHIN

Table 10: Summary of Investment-linked Registration by Agents of Life Insurance Industry

8f7 : A Unit : Person @_

FE & &t Sk S VAN K E A

Year Total Life Insurer Broker Agent
EE1044F (2015) 171,158 104,152 35,290 31,716
EEI1054F (2016) 175,764 102,295 26,227 47,242
EEI1064F (2017) 184,275 108,870 26,974 48,431
ERE11074F (2018) 194,811 115,502 29,075 50,234
EEY1084 (2019) 200,025 118,454 29,820 51,751

5t 1 RBWERIOFOFBIEBBISIEEIRERIRE

Note: The insurance law was amended on June 2011 allowing in investment-linked insurance business.
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(1) Seminars

1. On May 9", the LIA and the Hope Foundation for Cancer Care co-hosted the

"Crossover of Commercial Insurance and Medical Development" forum; a total of
83 participants from the authorities, life insurance companies, the media and

medical industries.

.On July 2", the LIA and Industrial Technology Research Institute co-hosted “Health

Insurance Digital Exchange & Innovation Services” forum; a total of 100 participants
from life insurance, medical care, Sl platforms, health promotion IT services, and

smart medical tech.

. On November 12t the LIA and AIA Insurance co-hosted “IFRS 17 Implement

Experience Sharing” seminar; a total of 87 participants from member companies

and the competent authority.

. From December 3™ to 5!, the LIA and Gen Re Co., (Taiwan Branch) co-hosted “The

Kidney Disease, Rheumatology & Immunology Medicine” forum; a total of 43

participants from member companies and relevant organizations.

.On December 10, the LIA and the OLIS co-hosted “LIAROC-OLIS 2019” seminar,

lecturing “Long-Term Care Insurance in Japan” and “The Japanese Life Insurance
Market in 2019: Why Is Group Management Developing So Well? The Structures of
the Four Nippon Life Companies and Three Dai-Ichi Life Companies” ; a total of 81

participants from member corporations and relevant organizations.

(2) International Communications and Meetings

1.

On March 12t Wu, Yong-Xian, Chairman of Everpro Insurance Brokers Company

visited the Association.

.On June 12", Tong, Pong-Fang, Partner of Derun Lawyers of Beijing City visited the

Association.

.On July 3", Chu, Shih-Yong, Team Leader of MOHRSS of Chengdu City visited the

Association.

. On September 4", Christian Kleboth, Head of Loan Syndications EBRD visited the

Association.

. On October 30, Kim, In-Ho, General Manager of Korea Life Insurance Association

visited the Association.

The Life Insurance Industry in Taiwan
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(3) Other Activities

1. On August 5™, the Chairman participated the “21%" Faith, Hope and Love Awards
Ceremony”.

2. 0n September 25, the Chairman and the Secretary-General participated the
“Insurance Risk Management” forum held by Taiwan Insurance Institute.

3.0n October 39, the Chairman participated the “APG mutual appraisal Press
Conference and Awards Ceremony”.

4.0n November 12t the Chairman participated the “5% Futures Diamond Awards
Ceremony” held by Taiwan Futures Exchange.

5. 0n November 25, the Chairman participated the “3'¥ WTT Taiwan Contribution
Awards Ceremony”.

6. On November 29", the Chairman participated the “Fintech Taipei 2019 Opening
Ceremony”.

7.0n December 5% the Secretary-General participated the “Policy Compliance and
Insurance Promotion Awards Ceremony” held by Insurance Bureau.

8. On December 13, the Secretary-General participated the “2020 Economic and

Insurance Development” forum held by Taiwan Insurance Institute.

.On December 27, the Secretary-General participated the “Education Scholarship

Awards Ceremony of the Financial Service Industry’s Educational Public-Welfare

Fund for the 2019 Academic Year” held by Taiwan Financial Services Roundtable.

The Life Insurance Industry in Taiwan
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Chu, Shih-Yong, Team Leader of MOHRSS of Chengdu City visited the
Association 2019.7.3
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2019 Financial Service Charity Carnival” - Hsinchu Session 2019.11.2




2019

EERBRERBREETHIE
“Crossover of Commercial Insurance and Medical Development”
Forum 2019.5.9

TLIAROC-OLIS 2019, tH1B=
“LIAROC-OLIS 2019" Seminar 2019.12.10

The Life Insurance Industry in Taiwan
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“IFRS 17 Implement Experience Sharing” Seminar 2019.11.12

8T
Incentive Tour arranged by the Association 2019.6.1
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5. *RERERABRIER

Insurance Law and Related
Regulations

RREARNER

6. *¥FEERBRHR—H

Study Materials for Agents
Examinations
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Training Material for Sale Foreign
Currency Traditional Insurance Product

3. * RIBERAFFRE

Insurance and Financial Plan
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#311E - www.chinalife.com.tw
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© B3{i] : FTIEEEBEIT Unit:NT$ Million

BankTaiwan Life Insurance Co., Ltd.
6th Fl,, 69, Sec. 2, Tun Hua S. Rd., Taipei
Date Founded: 1941,3

Assets : 406,793

Capital: 32,500

Tel: 886-2-27849151

Website: www.twfhclife.com.tw

Taiwan Life Insurance Co., Ltd.
8th Fl., 188, Jingmao 2nd Rd., Taipei
Date Founded: 1947,12

Assets: 1,952,431

Capital: 45,124

Tel: 886-2-81709888

Website: www.taiwanlife.com

PCA Life Assurance Co., Ltd.

8th Fl., 1, Sungzhi. Rd., Taipei
Date Founded: 1962,5

Assets : 229,659

Capital: 10,732

Tel: 886-2-87869955

Website: www.pcalife.com.tw/zh/

Cathay Life Insurance Co., Ltd.
296, Sec. 4, Jen Ai Rd., Taipei
Date Founded: 1962,10

Assets : 7,034,860

Capital: 58,515

Tel: 886-2-27551399

Website: www.cathaylife.com.tw

China Life Insurance Co., Ltd.
5th Fl., 122, Tun Hua N. Rd., Taipei
Date Founded: 1963,4

Assets : 2,000,238

Capital: 44,636

Tel: 886-2-27196678

Website: www.chinalife.com.tw

Nan Shan Life Insurance Co., Ltd.
168, Zhuangjing Rd., Taipei

Date Founded: 1963,7

Assets : 4,843,930

Capital: 127,965

Tel: 886-2-87588888

Website: www.nanshanlife.com.tw
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=HEPBASRIERSERAE
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#34t  www.allianz.com.tw

Shin Kong Life Insurance Co., Ltd.

37th Fl, 66, Sec. 1, Chung Hsiao W. Rd., Taipei
Date Founded: 1963,7

Assets: 2,977,572

Capital: 60,537

Tel: 886-2-23895858

Website: www.skl.com.tw

Fubon Life Assurance Co., Ltd.

14th FI, 108, Sec. 1, Tun Hua S. Rd., Taipei
Date Founded: 1993,6

Assets : 4,375,130

Capital: 110,831

Tel: 886-2-87716699

Website: www.fubon.com/life

Mercuries Life Insurance Co., Ltd.

6th Fl., 2, Lane 150, Sec. 5, Hsin Yi Rd., Taipei
Date Founded: 1993,7

Assets : 1,259,908

Capital: 23,720

Tel: 886-2-23455511

Website: www.mli.com.tw

Farglory Life Insurance Co., Ltd.
28th Fl., 1, Songgao Rd., Taipei
Date Founded: 1993,11

Assets: 511,585

Capital: 12,426

Tel: 886-2-27583099

Website: www.fglife.com.tw

Hontai Life Insurance Co., Ltd.

4th Fl, 156, Sec. 3, Ming Sheng E. Rd., Taipei
Date Founded: 1994,10

Assets: 301,026

Capital: 24,391

Tel: 886-2-27166888

Website: www.hontai.com.tw

Allianz Taiwan Life Insurance Co., Ltd.
5th Fl,, 100, Sec. 5, Hsin Yi Rd., Taipei
Date Founded: 1995,3

Assets : 367,432

Capital: 8,301

Tel: 886-2-87895858

Website: www.allianz.com.tw

The Life Insurance Industry in Taiwan
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#atE - www.yuantalife.com.tw

Life Insurance Division of Chunghwa Post Co.,
Ltd.

3rd. Fl,, 216, Ai-Kuo E. Rd., Taipei
Date Founded: 2003,1

Assets : 754,911

Capital: 20,000

Tel: 886-2-23931261

Website: www.post.gov.tw

First-Aviva Life Insurance Co., Ltd.
13th Fl., 456, Sec. 4, Hsin Vi Rd., Taipei
Date Founded: 2007,12

Assets : 59,009

Capital: 4,250

Tel: 886-2-87581000

Website: www firstlife.com.tw

BNP Paribas Cardif TCB Life Insurance Co., Ltd.
10th Fl., 325, Sec. 4, Chung Hsiao E. Rd., Taipei
Date Founded: 2010,1

Assets : 160,736

Capital: 6,719

Tel: 886-2-27726772

Website: my.tcb-life.com.tw

Prudential Life Ins. Co. of Taiwan Inc.
10th Fl,, 161, Sec. 5, Nanking E. Rd., Taipei
Date Founded: 1990,11

Assets : 181,886

Capital: 4,961

Tel: 886-2-27678866

Website: www.prulife.com.tw

TransGlobe Life Insurance Inc.

16th Fl., 288, Sec. 6, Civic Blvd., Taipei
Date Founded: 1992,8

Assets: 1,176,416

Capital: 6,435

Tel: 886-2-66399999

Website: www.transglobe.com.tw

Yuanta Life Insurance Co., Ltd

17th Fl., 156, Sec. 3, Ming Sheng E. Rd., Taipei
Date Founded: 1992,3

Assets : 284,651

Capital: 9,736

Tel: 886-2-27517578

Website: www.yuantalife.com.tw
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Cigna Taiwan Life Assurance Co., Ltd.
6th Fl., 39, Sec. 1, Chung Hua Rd., Taipei
Date Founded: 2011,12

Assets : 35,886

Capital: 2,000

Tel: 886-2-66231688

Website: www.cigna.com.tw

American International Assurance Co., Ltd.,

Taiwan Branch

17th Fl,, 333, Sec. 2, Tun Hua S. Rd., Taipei
Date Founded: 1990,11

Assets : 45,830

Capital: 4,354

Tel: 886-2-27352838

Website: www.aiaco.com.tw

Cardif Assurance Vie, Taiwan Branch
80th Fl., 7, Sec. 5, Hsin Yi Rd., Taipei
Date Founded: 1997,11

Assets : 326,188

Capital: 4,335

Tel: 886-2-66363456

Website: life.cardif.com.tw

Chubb Life Taiwan

12th Fl., 8, Sec. 5, Hsin Vi Rd., Taipei
Date Founded: 2005,10

Assets : 105,994

Capital: 1,974

Tel: 886-2-81611988

Website: life.chubb.com/tw-zh/
Note: Original ACE Life, name changed in Sep. 2016.

The Life Insurance Industry in Taiwan
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1,000
BRI A B S RS DU IR B A
S 2011 Taiwan Standard Ordinary 2002 Taiwan Standard Ordinary
Experience Mortality Table Experience Mortality Table
(2004-2008) (1995-1999)
e M Male £’ T Female 5 s Male E's s Female
Age TR gk TR B2l TR SRR TR Pk
qx Cy qx Cx qx [ qx Cx

0 0.522 77.144 0.389 83.195 5.730 72.910 5.240 79.610
1 0.384 76.184 0.304 82.227 0.968 72.320 0.904 79.030
2 0.277 75.213 0.218 81.252 0.752 71.390 0.624 78.100
3 0.215 74.234 0.183 80.270 0.584 70.450 0.440 77.150
4 0.181 73.250 0.158 79.284 0.472 69.490 0.328 76.180
5 0.166 72.263 0.138 78.297 0.392 68.520 0.280 75.210
6 0.149 71.275 0.121 77.307 0.352 67.550 0.248 74.230
7 0.139 70.285 0.110 76.317 0.328 66.570 0.224 73.250
8 0.134 69.295 0.103 75.325 0.320 65.590 0.208 72.260
9 0.133 68.304 0.101 74.333 0.312 64.610 0.192 71.280
10 0.129 67.313 0.103 73.340 0.296 63.630 0.192 70.290
11 0.131 66.322 0.110 72.348 0.288 62.650 0.192 69.300
12 0.153 65.331 0.123 71.356 0.304 61.670 0.216 68.320
13 0.196 64.341 0.141 70.364 0.376 60.690 0.248 67.330
14 0.255 63.353 0.159 69.374 0.528 59.710 0.296 66.350
15 0.344 62.369 0.181 68.385 0.752 58.740 0.344 65.370
16 0.455 61.390 0.206 67.397 1.016 57.790 0.392 64.390
17 0.540 60.418 0.232 66.411 1.260 56.850 0.433 63.410
18 0.584 59.451 0.243 65.427 1.288 55.920 0.481 62.440
19 0.607 58.485 0.249 64.442 1.305 54.990 0.513 61.470
20 0.624 57.520 0.253 63.458 1.313 54.060 0.530 60.500
21 0.641 56.556 0.259 62.474 1.315 53.130 0.536 59.540
22 0.668 55.592 0.273 61.490 1.312 52.200 0.533 58.570
23 0.710 54.629 0.295 60.507 1.307 51.270 0.525 57.600
24 0.762 53.667 0.323 59.525 1.301 50.330 0.515 56.630
25 0.821 52.708 0.356 58.544 1.298 49.400 0.507 55.660
26 0.885 51.750 0.367 57.564 1.299 48.460 0.504 54.680
27 0.926 50.796 0.373 56.585 1.307 47.520 0.510 53.710
28 0.965 49.842 0.380 55.606 1.323 46.590 0.527 52.740
29 1.008 48.890 0.390 54.627 1.351 45.650 0.556 51.770
30 1.061 47.939 0.401 53.648 1.393 44.710 0.593 50.800
31 1.127 46.989 0.415 52.670 1.452 43.770 0.638 49.820
32 1.209 46.042 0.440 51.691 1.530 42.830 0.688 48.860
33 1.305 45.097 0.481 50.714 1.630 41.900 0.743 47.890
34 1.413 44.155 0.523 49.738 1.750 40.960 0.802 46.920
35 1.532 43.217 0.559 48.764 1.886 40.040 0.865 45.960
36 1.661 42.283 0.594 47.791 2.037 39.110 0.931 45.000
37 1.804 41.352 0.635 46.819 2.201 38.190 1.001 44.040
38 1.949 40.426 0.692 45.848 2.374 37.270 1.074 43.090
39 2.089 39.504 0.756 44.880 2.560 36.360 1.153 42.130
40 2.254 38.585 0.822 43913 2.761 35.450 1.240 41.180
41 2.429 37.672 0.888 42.949 2.980 34.550 1.336 40.230
42 2.636 36.762 0.951 41.987 3.220 33.650 1.445 39.280
43 2.875 35.858 1.026 41.026 3.484 32.760 1.567 38.340
44 3.139 34.960 1.118 40.068 3.771 31.870 1.707 37.400
45 3418 34.068 1.231 39.112 4.084 30.990 1.867 36.460
46 3.714 33.183 1.357 38.160 4.421 30.110 2.049 35.530
47 4.033 32.305 1.490 37.211 4.784 29.250 2.257 34.600
48 4.381 31.434 1.636 36.266 5.175 28.380 2.491 33.680
49 4.766 30.570 1.804 35.324 5.597 27.530 2.747 32.760
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Taiwan Standard Ordinary Experience Mortality Table

1,000qx
BRI A B S RS DU IR B A
S 2011 Taiwan Standard Ordinary 2002 Taiwan Standard Ordinary
Experience Mortality Table Experience Mortality Table
(2004-2008) (1995-1999)
e M Male £’ T Female 5 s Male E's s Female
Age TR PR TR SRR TR SRR TR SR
qx Cyx qx Cx qx Cx qx Cx

50 5.136 29.714 1.992 34.387 6.056 26.680 3.017 31.850
51 5.524 28.865 2.207 33.455 6.558 25.840 3.294 30.950
52 5.939 28.023 2.415 32.528 7.108 25.010 3.572 30.050
53 6.351 27.187 2.620 31.605 7.713 24.180 3.848 29.150
54 6.754 26.358 2.813 30.687 8.380 23.370 4.140 28.260
55 7.189 25.533 3.022 29.772 9.118 22.560 4.469 27.380
56 7.689 24.715 3.275 28.861 9.935 21.760 4.858 26.500
57 8.320 23.902 3.599 27.954 10.839 20.980 5.327 25.630
58 9.084 23.099 4.002 27.053 11.840 20.200 5.895 24.760
59 10.040 22.306 4.469 26.160 12.944 19.440 6.554 23.900
60 10.943 21.527 4984 25.275 14.158 18.690 7.293 23.060
61 11.680 20.760 5.481 24.399 15.488 17.950 8.101 22.220
62 12.592 19.999 5.983 23.531 16.942 17.220 8.966 21.400
63 13.699 19.248 6.557 22.670 18.528 16.510 9.882 20.590
64 14.981 18.508 7.219 21.816 20.261 15.810 10.867 19.790
65 16.404 17.782 7.993 20.971 22.157 15.130 11.942 19.000
66 17.892 17.070 8.896 20.136 24.233 14.460 13.130 18.230
67 19.497 16.372 9.948 19.312 26.505 13.810 14.453 17.460
68 21.322 15.688 11.162 18.501 28.992 13.170 15.934 16.710
69 23.359 15.019 12.540 17.704 31.715 12.550 17.588 15.970
70 25.556 14.366 14.081 16.923 34.698 11.940 19.431 15.250
71 27.961 13.730 15.770 16.157 37.963 11.350 21.478 14.540
72 30.517 13.110 17.537 15.408 41.535 10.780 23.745 13.850
73 33.290 12.507 19.528 14.674 45.436 10.230 26.248 13.180
74 36.264 11.920 21.753 13.957 49.701 9.690 29.016 12.520
75 39.482 11.350 24.265 13.256 54.363 9.170 32.079 11.880
76 42.913 10.796 27.089 12.573 59.457 8.670 35.466 11.250
77 46.627 10.258 30.202 11.909 65.016 8.180 39.208 10.650
78 50.663 9.735 33.670 11.264 71.077 7.720 43.337 10.060
79 55.090 9.228 37.470 10.640 77.686 7.270 47.896 9.500
80 59.942 8.737 41.628 10.034 84.889 6.840 52.932 8.950
81 65.252 8.262 46.210 9.448 92.734 6.430 58.489 8.420
82 70.972 7.804 51.234 8.882 101.268 6.040 64.614 7.910
83 77.204 7.362 56.797 8.335 110.542 5.660 71.356 7.430
84 83.852 6.936 62.902 7.806 120.611 5.300 78.778 6.960
85 91.053 6.525 69.618 7.297 131.536 4.960 86.946 6.510
86 98.875 6.128 77.205 6.805 143.375 4.630 95.925 6.080
87 107.353 5.746 85.467 6.333 156.188 4.330 105.783 5.680
88 116.732 5.377 94.780 5.878 170.033 4.040 116.587 5.290
89 127.197 5.022 105.023 5.441 184.970 3.760 128.419 4.920
90 139.237 4.680 116.733 5.021 201.055 3.500 141.361 4.570
91 153.157 4.357 130.814 4.618 218.348 3.250 155.497 4.240
92 166.960 4.054 148.153 4.238 236.907 3.020 170.909 3.930
93 182.008 3.767 165.051 3.888 256.783 2.810 187.681 3.640
94 198.411 3.493 183.875 3.558 278.003 2.600 205.885 3.360
95 216.292 3.234 204.847 3.247 300.589 2.410 225.596 3.110
96 235.786 2.989 228.211 2.955 324.559 2.240 246.887 2.860
97 257.035 2.757 254.239 2.681 349.936 2.070 269.830 2.640
98 280.201 2.537 283.236 2.424 376.717 1.920 294.480 2.430

99 305.453 2331 315.540 2.185 404.815 1.780 320.809 2.240
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Insurance Premium Income in Various Countries

2018 & 2017 &
4 ] T ZeEEY | £ o | A P ZEEs | £ o | R
(5 ) (H &) | HF% (5 &) (5 &) | %%

United States USD 1 1,469,375 1,469,375 28.29 1 1,399,222 1,399,222 28.22
Canada CAD 9 165,773 127,903 2.46 9 157,286 121,181 2.44
Brazil BRL 16 266,123 72,840 1.40 12 266,047 83,351 1.68
Mexico MXN 25 525,752 27,344 0.53 26 485,361 25,669 0.52
Argentina ARS 38 337,079 12,119 0.23 33 272,217 16,435 0.33
Chile CLP 36 8,724,619 13,606 0.26 37 8,385,636 12,924 0.26
Colombia cop 42 27,268,340 9,295 0.18 43 26,003,160 8,811 0.18
Peru PEN 52 12,869 3,916 0.08 51 11,327 3,474 0.07
United Kingdom GBP 4 251,943 336,510 6.48 4 248,251 319,992 6.45
France EUR 5 218,381 257,963 4.97 5 216,319 244,362 4.93
Germany EUR 6 204,431 241,485 4.65 6 201,104 227,174 4.58
Italy EUR 8 144,146 170,273 3.28 8 140,993 159,271 3.21
Netherlands EUR 12 71,405 84,348 1.62 14 70,703 79,869 1.61
Spain EUR 14 62,698 74,062 1.43 15 62,397 70,486 1.42
Switzerland CHF 18 58,071 59,384 1.14 18 58,173 57,904 1.17
Ireland EUR 15 na. 73,162 1.41 16 na. 64,812 1.31
Belgium EUR 20 31,536 37,253 0.72 21 33,716 34,710 0.70
Sweden SEK 21 322,570 37,092 0.71 20 312,858 36,621 0.74
Denmark DKK 22 229,790 36,393 0.70 22 223,577 33,871 0.68
Luxembourg EUR 23 27,820 32,862 0.63 23 26,738 30,149 0.61
Russia RUB 28 1,478,406 23,593 0.45 29 1,277,585 21,898 0.44
Finland EUR 26 23,021 27,194 0.52 25 22,640 25,575 0.52
Norway NOK 29 171,366 21,077 0.41 30 163,361 19,756 0.40
Austria EUR 30 17,263 20,392 0.39 31 17,100 19,317 0.39
Poland PLN 34 59,858 16,574 0.32 34 60,340 15,970 0.32
Portugal EUR 35 13,144 15,527 0.30 38 11,724 13,243 0.27
Turkey TRY 39 50,415 10,452 0.20 39 43,978 12,054 0.24
Czech Republic CZK 45 153,571 7,067 0.14 44 148,587 6,356 0.13
Greece EUR 50 4,049 4,783 0.09 49 3,965 4,479 0.09
Japan JPY 3 48,628,770 440,648 8.49 3 47,037,670 424,454 8.56
PR China CNY 2 3,801,663 574,877 11.07 2 3,658,101 541,446 10.92
South Korea KRW 7 198,970,000 179,024 3.45 7 201,254,900 181,238 3.66
Taiwan TWD 10 3,677,170 121,908 2.35 10 3,576,944 117,495 2.37
India INR 11 6,958,245 99,838 1.92 11 6,122,471 94,998 1.92
Hong Kong HKD 17 516,573 65,912 1.27 17 477,044 61,220 1.23
Singapore SGD 24 41,286 30,609 0.59 24 39,952 28,931 0.58
Thailand THB 27 na. 26,622 0.51 27 812,194 23,932 0.48
Indonesia IDR 31 290,061,300 20,383 0.39 28 273,085,800 20,411 0.41
Malaysia MYR 33 68,161 16,634 0.32 35 64,242 15,408 0.31
Iran IRR 44 361,403,600 7,688 0.15 42 311,254,500 9,054 0.18
Israel ILS 32 66,640 18,662 0.36 32 62,730 17,427 0.35
Saudi Arabia SAR 41 35,487 9,463 0.18 41 36,503 9,734 0.20
Philippines PHP 46 316,915 6,018 0.12 45 282,386 5,602 0.11
South Africa ZAR 19 639,051 48,269 0.93 19 609,559 45,770 0.92
Morocco MAD 51 42,964 4,579 0.09 50 38,736 3,997 0.08
Australia AUD 13 105,931 79,098 1.52 13 105,260 80,688 1.63
New Zealand NZD 40 15,091 10,406 0.20 40 14,345 10,192 0.21
World Total 5,193,225 4,957,507

Source: Swiss Reinsurance Company, Sigma, 3/2019
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Life Insurance Premium Income in Various Countries

2018 & 2017 &
4 ] T ZeEEY | £ o | A P ZEEs | £ o | R
(5 ) (H &) | HF% (5 &) (5 &) | %%

United States USD 1 593,391 593,391 21.04 1 565,822 565,822 20.77
Canada CAD 13 70,079 54,070 1.92 13 67,576 52,064 1.91
Brazil BRL 14 143,405 39,251 1.39 14 149,617 46,874 1.72
Mexico MXN 29 233,378 12,138 0.43 28 214,897 11,365 0.42
Chile CLP 33 5,268,460 8,216 0.29 33 5,085,597 7,838 0.29
Argentina ARS 48 48,951 1,760 0.06 41 41,011 2,476 0.09
Colombia cop 39 8,584,598 2,926 0.10 40 8,473,745 2,871 0.11
Peru PEN 46 6,272 1,908 0.07 51 5,356 1,642 0.06
United Kingdom GBP 4 176,318 235,501 8.35 4 174,829 225,351 8.27
France EUR 5 139,746 165,075 5.85 5 139,195 157,239 5.77
Germany EUR 9 81,641 96,439 342 9 81,705 92,297 3.39
Italy EUR 6 100,871 125,341 4.44 6 100,871 117,391 431
Ireland EUR 11 na. 63,424 2.25 12 na. 56,185 2.06
Spain EUR 16 28,883 34,118 1.21 16 29,407 33,219 1.22
Switzerland CHF 17 29,771 30,444 1.08 18 29,591 30,052 1.10
Sweden SEK 20 234,828 27,003 0.96 19 229,266 26,836 0.99
Belgium EUR 24 15,841 18,712 0.66 24 14,668 16,569 0.61
Luxembourg EUR 19 23,779 28,089 1.00 20 23,276 26,246 0.96
Netherlands EUR 26 13,327 15,743 0.56 27 13,668 15,440 0.57
Denmark DKK 21 167,716 26,562 0.94 21 164,207 24,877 0.91
Finland EUR 23 18,783 22,187 0.79 23 18,403 20,789 0.76
Norway NOK 28 98,690 12,138 0.43 29 93,066 11,255 0.41
Poland PLN 36 15,786 4,371 0.15 36 19,028 5,036 0.18
Portugal EUR 32 8,246 9,741 0.35 32 7,172 8,101 0.30
Austria EUR 35 5,593 6,607 0.23 34 5,802 6,554 0.24
Czech Republic CZK 41 56,231 2,588 0.09 42 57,261 2,450 0.09
Greece EUR 43 1,868 2,206 0.08 44 1,875 2,119 0.08
Hungary HUF 50 474,075 1,754 0.06 48 458,448 1,671 0.06
Russia RUB 34 452,400 7,220 0.26 35 331,537 5,683 0.21
Turkey TRY 51 6,835 1,417 0.05 45 6,767 1,855 0.07
Japan JPY 2 36,886,230 334,243 11.85 2 35,343,300 318,928 11.71
PR China CNY 3 2,072,286 303,365 10.76 3 2,145,557 317,570 11.66
South Korea KRW 8 108,999,200 98,072 3.48 7 113,973,500 102,637 3.77
Taiwan TWD 7 3,077,995 102,044 3.62 8 3,001,760 98,602 3.62
India INR 10 5,139,033 73,735 2.61 10 4,588,095 71,191 2.61
Hong Kong HKD 12 478,175 61,013 2.16 11 440,915 56,583 2.08
Indonesia IDR 27 220,862,800 15,520 0.55 26 212,426,900 15,877 0.58
Singapore SGD 22 30,289 22,456 0.80 22 29,572 21,414 0.79
Thailand THB 25 na. 18,136 0.64 25 554,952 16,352 0.60
Malaysia MYR 30 47,454 11,581 0.41 30 44,448 10,660 0.39
Israel ILS 31 35,963 10,071 0.36 31 33,722 9,368 0.34
Philippines PHP 37 219,688 4,172 0.15 37 195,111 3,871 0.14
Vietnam VND 38 87,418,320 3,799 0.13 39 66,226,000 2,917 0.11
South Africa ZAR 15 509,384 38,475 1.36 15 485,128 36,427 1.34
Morocco MAD 44 20,149 2,147 0.08 47 16,985 1,752 0.06
Australia AUD 18 40,331 30,115 1.07 17 42,027 32,216 1.18
New Zealand NZD 47 2,578 1,777 0.06 49 2,462 1,749 0.06
World Total 2,820,175 2,724,017

Source: Swiss Reinsurance Company, Sigma, 3/2019
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